
CUSTOMER SUCCESS STORY

Customer Overview
The Boston Conservatory was founded in 1867 to serve as both a professional training 
academy and community music school.  The Conservatory is internationally recognized as an 
innovative leader among conservatory programs, focused on elevating and celebrating every 
aspect of the performing arts. Known for its multi-disciplinary environment, the Conservatory 
offers fully accredited graduate and undergraduate programs in music, dance and theater, 
and presents more than 200 performances each year by students, faculty and guest artists.

“Our support engineer 
has been very helpful 
with problem solving and 
troubleshooting, and I can 
get help when I need it 
right away.”
 

Diane Feng
Network Administrator

The Boston Conservatory

Need to Move from Tape to Disk 
Led to ExaGrid
The Boston Conservatory had historically 
backed up their data to tape.  With short 
retention and the time-consuming nature of 
managing tape backups, the Conservatory 
sought to reduce its reliance on tape and 
began to investigate alternative solutions.  

“We’ve actually had the ExaGrid installed  
for about four or five years now.  When we 
were backing up to tape, we had very short 
retention and were able to keep just a limited 
amount of data,” said Diane Feng, network 
administrator at The Boston Conservatory.  

According to Feng, the Conservatory 
wanted a disk-based system that would 
enable them to increase retention, but 
it had to be one that was affordable and 
would fit within their tight budget.  Their 
other requirement was that the solution 
worked with their existing backup 
application, Symantec Backup Exec.

Improved Backup Management 
Backup management and administration 
time has been reduced for the IT staff at 
the Conservatory, according to Feng.  She 
estimates that it takes her 80% less time to 
manage her backups using the ExaGrid as 
compared to when she was backing up to 
tape.  This valuable time savings enables 
the Conservatory’s IT staff to spend time on 
other work priorities.  Additionally, restores 
are done very quickly since the data is 
readily available.

Rapid Installation, Responsive 
Customer Support
According to Feng, when the Conservatory 
received the ExaGrid, it was very easy to set 
up.  They simply unpacked it, racked it, and 
plugged it in.  Then they called ExaGrid’s 
customer support who walked them 
through the process of setting up their 
backup jobs.  

The Conservatory has been pleased with 
the customer support they’ve received 
from ExaGrid.  “Our support engineer has 
been very helpful with problem solving and 
troubleshooting, and I can get help when I 
need it right away,” said Feng.  

The ExaGrid system was designed to be 
easy to set up and maintain, and ExaGrid’s 
industry-leading customer support team is 
staffed by trained, in-house engineers who 
are dedicated to individual accounts.  The 
system is fully supported and was designed 
and manufactured for maximum uptime with 
redundant, hot-swappable components.

Flexibility to Add Capacity
Putting the ExaGrid system in place allows the 
Conservatory to easily add capacity as data 
grows.  ExaGrid’s GRID computing software 
makes the system highly scalable, and 
when plugged into a switch, different sized 
configurations can be mixed and matched 
into a single GRID system with capacities of up 
to a 130TB full backup plus retention.  Once 
virtualized, they appear as a single system to 
the backup server, and load balancing of all 
data across servers is automatic.

The Boston Conservatory Relies on ExaGrid  
for Disk-Based Backup 
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Data Deduplication Helps to Reduce Amount 
of Data Stored
ExaGrid combines last backup compression along with data 
deduplication, which stores changes from backup to backup 
instead of storing full file copies. This unique approach reduces 
the disk space required by a range of 10:1 to 50:1 or more, 
delivering unparalleled cost savings and performance.  

ExaGrid delivers extremely fast backup performance because 
data is written directly to disk, and data deduplication is 
performed post-process after the data is stored to reduce data.  
When a second site is used, the cost savings are even greater 
because ExaGrid’s zone-level data deduplication technology 
moves only changes, requiring minimal WAN bandwidth.

ExaGrid and Symantec Backup Exec
Symantec Backup Exec provides cost-effective, high- 
performance, and certified disk-to-disk-to-tape backup 
and recovery – including continuous data protection for 
Microsoft Exchange, SQL, file servers, and workstations. 
High- performance agents and options provide fast, flexible, 
granular protection and scalable management of local and 
remote server backups.

Organizations using Symantec Backup Exec can look to ExaGrid 
as an alternative to tape for nightly backups. ExaGrid sits behind 

existing backup applications, such as Backup Exec, providing 
faster and more reliable backups and restores. In a network 
running Backup Exec, using ExaGrid in place of a tape backup 
system is as easy as pointing existing backup jobs at a NAS share 
on the ExaGrid system. Backup jobs are sent directly from the 
backup application to the ExaGrid for onsite backup to disk.

Intelligent Data Protection
ExaGrid’s turnkey disk-based backup system combines high 
quality SATA drives with zone-level data deduplication, 
delivering a disk-based solution that is more cost effective 
than standard SATA drives. ExaGrid’s zone-level data 
deduplication technology stores only the changes from 
backup to backup instead of storing full file copies, reducing 
the amount of disk needed by a range of 10:1 to 50:1 or more, 
resulting in a solution that is 25 to 30% the cost of standard 
SATA drives.  

The ExaGrid system is easy to install and use and works 
seamlessly with popular backup applications, so organizations 
can retain their investment in existing applications and 
processes.  ExaGrid servers can be used at primary and 
secondary sites to supplement or eliminate offsite tapes with 
live data repositories for disaster recovery. 

For more information about ExaGrid, please visit us at 
www.exagrid.com or call us at 1-800-868-6985.

About ExaGrid Systems, Inc.
Customers worldwide depend on ExaGrid Systems to solve their backup problems–effectively and permanently. ExaGrid’s disk-
based, scale-out GRID architecture adjusts to increasing backup demands due to constantly growing data volumes.  It is the only 
solution that combines compute with capacity as well as a unique landing zone to permanently shorten backup windows and 
eliminate expensive forklift upgrades.  Learn more at www.exagrid.com.


