
CUSTOMER SUCCESS STORY

Customer Overview
Metropolitan National Bank is one of the largest independently-owned banks in southwest 
Missouri with approximately $550 million in assets.  Metropolitan National Bank is based in 
Springfield, Missouri and operates 12 banking centers and numerous ATMs throughout a 
seven county region.

“The ExaGrid system was 
very easy to install.  We 
had it out of the box and 
up and running in less 
than 30 minutes.  We then 
spent another 30 minutes 
pointing all of the jobs 
in Backup Exec to the 
ExaGrid and the process 
was completed.  It really 
couldn’t have been easier.”

 
Jason McElvoy

Network Administrator
Metropolitan National Bank

Outdated Equipment, Poorly 
Configured Backup Jobs 
Affected Data Protection Efforts
Metropolitan National Bank had been 
backing up its business data to tape each 
night, however outdated tape backup 
equipment and improperly configured 
backup software often left the bank’s IT staff 
scrambling to properly protect data.  

“We had two tape solutions that failed 
nearly every night.  Most nights, we 
were able to get 20 to 30 percent of the 
actual data backed up before the backup 
jobs failed,” said Jason McElvoy, network 
administrator for Metropolitan National 
Bank.  “All in all, our backups ran about 16 
hours a day and our network was bogged 
down because of it.”

 
ExaGrid Improves Reliability and 
Speed of Backups
The bank’s IT department decided to look 
for a new solution that would improve the 
reliability and speed of its backups and 
chose ExaGrid’s disk-based backup system 
with data deduplication and Symantec’s 
Backup Exec backup application.
“We immediately knew that disk-based 
backup with data deduplication was the 
direction we wanted to go in.  Disk is 
inherently more reliable than tape and 
easier to manage and administer,” said 
McElvoy.  “We liked ExaGrid’s appliance 
approach and the fact that we could add  
a second site for data replication at a  
later date.”

Since installing the ExaGrid system,  
the bank’s backup windows have been 
reduced from nearly 16 hours each night to 
four hours. 

“Our backups are now completed each  
and every night without fail and we no 
longer have the congestion on our network 
from running backups during the work day,” 
said McElvoy.  

McElvoy said that the bank’s IT staff spends 
far less time each day managing backups. 
“Thanks to the ExaGrid, we are spending far 
less time managing and administering our 
backups.  We probably spent an hour and a 
half a day managing tape.  With the ExaGrid 
system, I receive an email message each 
morning to let me know that the backups 
have been successfully completed. The 
ExaGrid saves us a tremendous amount of 
time each day and it’s far less stressful than 
backing up to tape,” he said.

Data Deduplication Maximizes 
Disk Space 
ExaGrid’s built-in data deduplication 
technology automatically deduplicates and 
reduces the bank’s data to make the most of 
the system’s disk space.

“ExaGrid’s data deduplication technology is 
tremendous and we’re extremely impressed 
with our deduplication ratios,” said McElvoy. 
ExaGrid combines last backup compression 
along with data deduplication, which stores 
changes from backup to backup instead of 
storing full file copies. This unique approach 
reduces the disk space required by a range 

Metropolitan National Bank Credits ExaGrid for 
Improving Reliability and Speed of Backups
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of 10:1 to 50:1 or more, delivering unparalleled cost savings 
and performance. ExaGrid delivers extremely fast backup 
performance because data is written directly to disk, and data 
deduplication is performed post-process after the data is 
stored to reduce data.

Flexibility to Deploy a Second ExaGrid System 
for Data Replication 
Currently, monthly backups to the ExaGrid system are backed 
up to tape, however the bank recently purchased a second 
ExaGrid system to improve disaster recovery.  The second 
system will be installed in its disaster recovery site and data 
will be automatically replicated between the two systems in 
case it is needed for disaster recovery.  McElvoy expects that 
the bank will be able to eliminate tape all together when the 
two systems are up and running.

“We liked the fact that we could start with one ExaGrid system 
and then add on a second system to replicate data to our 
disaster recovery site at a later date.  Having two ExaGrid 
systems will enable us to improve our ability to recover in the 
event of an emergency and will enable us to eliminate tape,” 
said McElvoy.  

ExaGrid is cost effective when a two-site system is used 
because its data deduplication technology moves only changes 
between sites, minimizing the amount of bandwidth needed.
 

 Easy Installation, Reliable Backups
From the start, the Metropolitan National Bank’s IT staff found 
the ExaGrid easy to install and manage and the bank’s backups 
are now running consistently each and every night. 

ExaGrid comes packaged as a turnkey appliance and 
was designed to be easy to deploy and manage and to 
deliver maximum uptime with redundant, hot-swappable 
components.   

“The ExaGrid system was very easy to install.  We had it out of 
the box and up and running in less than 30 minutes.  We then 
spent another 30 minutes pointing all of the jobs in Backup 
Exec to the ExaGrid and the process was completed.  It really 
couldn’t have been easier,”said McElvoy.  “Since the initial 

installation, the system has been up and running consistently 
and our backups are now 100 percent reliable.  It’s a far cry 
from our days of backing up to tape.”

ExaGrid and Symantec Backup Exec
Symantec Backup Exec provides cost-effective, high-
performance, and certified disk-to-disk-to-tape backup 
and recovery – including continuous data protection for 
Microsoft Exchange, SQL, file servers, and workstations.  
High-performance agents and options provide fast, flexible, 
granular protection and scalable management of local and 
remote server backups. 

Organizations using Symantec Backup Exec can look to 
ExaGrid as an alternative to tape for nightly backups. ExaGrid 
sits behind existing backup applications, such as Symantec 
Backup Exec, providing faster and more reliable backups and 
restores. In a network running Symantec Backup Exec, using 
ExaGrid in place of a tape backup system is as easy as pointing 
existing backup jobs at a NAS share on the ExaGrid system. 
Backup jobs are sent directly from the backup application to 
the ExaGrid for onsite backup to disk.
 

Intelligent Data Protection
ExaGrid’s turnkey disk-based backup system combines 
high quality SATA drives with byte-level data deduplication, 
delivering a disk-based solution that is more cost effective 
than standard SATA drives.  ExaGrid’s byte-level data 
deduplication technology stores only the changes from 
backup to backup instead of storing full file copies, reducing 
the amount of disk needed by a range of 10:1 to 50:1 or more, 
resulting in a solution that is 25 to 30% the cost of standard 
SATA drives.  The ExaGrid system is easy to install and use 
and works seamlessly with popular backup applications, 
so organizations can retain their investment in existing 
applications and processes.  

ExaGrid servers can be used at primary and secondary 
sites to supplement or eliminate offsite tapes with live data 
repositories for disaster recovery.
 
For more information about ExaGrid, please visit us at 
www.exagrid.com or call us at 1-800-868-6985.

About ExaGrid Systems, Inc.
Customers worldwide depend on ExaGrid Systems to solve their backup problems–effectively and permanently. ExaGrid’s disk-
based, scale-out GRID architecture adjusts to increasing backup demands due to constantly growing data volumes.  It is the only 
solution that combines compute with capacity as well as a unique landing zone to permanently shorten backup windows and 
eliminate expensive forklift upgrades.  Learn more at www.exagrid.com.


