
CUSTOMER SUCCESS STORY

Customer Overview
Miron Construction provides comprehensive construction services designed to meet 
the unique and diversified needs of its clients in the commercial/retail, educational, 
environmental, governmental/institutional, healthcare, industrial and religious markets. 
Based in Neenah, Wisconsin, Miron has offices in Wisconsin and Iowa, with projects 
throughout the Midwest.

“We looked at a lot of 
different disk-to-disk 
solutions.  No other 
vendor was able to offer 
us cost effective disk-to-
disk with a small footprint, 
data de-duplication and 
the ability to keep our 
investment in ARCserve.  
We have been very 
impressed with ExaGrid’s 
data de-duplication.  It’s 
extremely efficient at 
reducing our data and we 
are now able to retain a 
month of daily backups, 
along with week-end and 
month-end backups all on 
disk.  It’s very convenient.”  

     Edward 
Ruffolo

    Director of IT
    Miron Construction

Long Backup Times with Tape 
Lead to Incomplete Data 
Protection
Miron had been backing up its data to tape 
but wasn’t able to complete the jobs within 
its defined backup window.  With nightly full 
backups sometimes exceeding 14 hours, the 
firm was having trouble getting complete 
copies of its entire data set. 

“We are a construction company and many 
of our employees arrive very early in the 
morning.  Our tape backups used to run 
until mid-morning so if a user was working 
on a file, the backup application would 
skip the file.  We were never getting good, 
clean backups,” said Wendy Diem, systems 
administrator at Miron.  “Additionally, we 
often had failed backups due to tape issues 
and restores took a lot of time and effort.”

ExaGrid Solves Long Backup 
Window, Improves Restores and 
Retention
The IT staff at Miron decided to look at 
disk-to-disk backup to reduce backup times 
and to simplify its processes, but the firm 
found that many solutions were expensive 
and complex and required that they change 
backup applications.   

Miron chose ExaGrid’s disk-based backup 
system to work alongside its existing 
backup application, CA BrightStor ARCserve, 
and installed it in its datacenter in Neenah.  
The ExaGrid system backs up the firm’s 
Windows-based user data, along with its 

scheduling and warehouse management 
systems that run on SQL and its IBM Lotus 
Domino application. 

“We looked at a lot of different disk-to-disk 
solutions.  No other vendor was able to offer 
us cost effective  disk-to-disk with a small 
footprint, data de-duplication and  
the ability to keep our investment in 
ARCserve,” said Edward Ruffolo, director of 
information technology.   

“We have been very impressed with 
ExaGrid’s data de-duplication.  It’s extremely 
efficient at reducing our data and we are 
now able to retain a month of daily backups, 
along with week-end and month-end 
backups all on disk. It’s very convenient.”

ExaGrid combines last backup compression 
along with data de-duplication, which 
stores changes from backup to backup 
instead of storing full file copies. This unique 
approach reduces the disk space required 
by a range of 10: to 50:1 or more, delivering 
unparalleled cost savings and performance. 
ExaGrid delivers extremely fast backup 
performance because data is written 
directly to disk, and data de-duplication is 
performed post-process after the data is 
stored to reduce data.  

Support for Tape Provides Easy 
Second Tier Backups
Miron uses its ExaGrid system to make tape 
copies each day for off-site disaster recovery 
purposes, but is planning to deploy a second 
ExaGrid system for off-site data replication.  
 

Miron Construction Builds Better Backup  
Strategy with ExaGrid
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“Because ExaGrid also supports tape, we’re able to send our 
data from the ExaGrid to tape for disaster recovery.  Our tape 
copies run during the day and don’t take up server resources,” 
said Ruffolo.  “In the near future we will move to a two-site 
system and ExaGrid’s data de-duplication will make the 
process even more efficient because we won’t have to push all 
of our data over expensive WAN links.”

Backup Window Cut in Half, Tight Integration 
with ARCserve Makes Management and 
Installation SImple
After installing the ExaGrid system, Miron’s nightly backup 
window has been reduced from 12-14 hours to six hours, and 
Diem estimates that she saves up to an hour and a half each 
day not dealing with tape and tape issues. 

The ExaGrid system was designed to be easy to set up and 
manage via a browser-based U.I.  and is tightly integrated with 
popular backup applications like ARCserve.  

“I don’t even think about backups anymore.  I’m confident 
that our backups will be completed correctly each night and 
that our data will be there in case we need to retrieve it,” said 
Ruffolo.  “Our backup processes haven’t changed because 
we’re still using ARCserve.  In fact, ARCserve just looks at the 
ExaGrid like it’s a big tape.  It’s that simple.” 

Miron’s IT staff has also found ExaGrid’s customer support to 
be proactive and knowledgeable.  In fact, the ExaGrid support 
team helped Miron with longstanding backup issues. 

“ExaGrid’s customer support is terrific,” said Diem.  “They really 
take ownership and are extremely knowledgeable about 
their own product and in our case, about ARCserve.  We had a 
longstanding issue with ARCserve that we hadn’t been able to 
figure out and they were able to assist us with it.  Needless to 
say, we have a high degree of confidence in ExaGrid’s support.  
We couldn’t be happier.”

ExaGrid and CA ARCserve Backup
CA ARCserve Backup delivers reliable, enterprise-class data 
protection across multiple hardware and software platforms. 
Its proven technology — unified by a single, easy-to-use 
interface — enables multi-tiered protection driven by business 
goals and policies.  Organizations using ARCserve Backup can 
look to ExaGrid as an alternative to tape for nightly backups.   

ExaGrid sits behind existing backup applications, such as 
ARCserve Backup, providing faster and more reliable backups 
and restores.  In a network running ARCserve Backup, using  

ExaGrid in place of a tape backup system is as easy as pointing 
existing backup jobs at a NAS share on the ExaGrid system.  
Backup jobs are sent directly from the backup application to 
the ExaGrid for onsite backup to disk. 

ExaGrid and NetBackup
Symantec’s Veritas NetBackup delivers high performance data 
protection that scales to protect the largest UNIX, Windows, 
Linux and NetWare environments.  

With complete protection from remote office to center to 
vault, NetBackup offers a single console for all backup and 
recovery operations.  Organizations using Veritas NetBackup 
can look to ExaGrid as an alternative to tape for nightly 
backups.  ExaGrid sits behind existing backup applications, 
such as NetBackup, providing faster and more reliable backups 
and restores.  In a network running NetBackup, using ExaGrid 
in place of a tape backup system is as easy as pointing existing 
backup jobs at a NAS share on the ExaGrid system.  Backup 
jobs are sent directly from the backup application to the 
ExaGrid for onsite backup to disk.

Intelligent Data Protection
ExaGrid’s turnkey disk-based backup system combines high 
quality SATA drives with byte-level data de-duplication, 
delivering a disk-based solution that is more cost effective 
than standard SATA drives. ExaGrid’s byte-level data de-
duplication technology stores only the changes from backup 
to backup instead of storing full file copies, reducing the 
amount of disk space needed by a range of 10:1 to 50:1, or 
more, resulting in a solution that is 25 to 30% the cost of 
standard SATA drives. 

ExaGrid is easy to install and use and works seamlessly with 
popular backup applications, so organizations can retain their 
investment in existing applications. 

ExaGrid can be used at a primary site and at a second site 
to supplement or eliminate offsite tapes with a live data 
repository or for disaster recovery.  When a second site is used, 
the cost savings are even greater because ExaGrid’s byte-
level data de-duplication technology moves only changes, 
requiring minimal WAN bandwidth. 
 
For more information about ExaGrid, please visit us at 
www.exagrid.com or call us at 1-800-868-6985.


