
CUSTOMER SUCCESS STORY

Customer Overview
Headquartered in Bloomfield Hills, Michigan, Research Data Analysis, Inc. was founded in 
1969 as a full-service market research company, primarily supporting the research needs 
of the automotive industry. Since its founding, the company has progressively developed a 
broad range of quantitative, qualitative, statistical, data processing, and industry consulting 
capabilities to meet increasingly varied client needs.

Concern About Ability to 
Recover Client Data from Tape
RDA Group had been using tape for backup, 
but RDA’s IT staff remained concerned about 
its ability to recover from a disaster.

“Our clients rely on us to handle critical 
business data for them, and we were 
concerned that tape was a single point of 
failure,” said Rob McCormick, hardware/
software tech II at RDA Group. “We finally 
decided that the time was right to reduce our 
reliance on tape and began looking at disk-
based backup systems to add another layer 
of protection.”  

After investigating several different solutions, 
RDA Group decided to purchase an ExaGrid 
system.  “The ExaGrid system was more cost 
effective than other solutions we looked at, 
and we liked its ease of use,” said McCormick.  

RDA Group uses the ExaGrid system in 
conjunction with its existing backup 
application, Symantec Backup Exec.  “The 
ExaGrid system is rock-solid and we don’t 
have to worry about our backups anymore,” 
said McCormick.  “Our backups are completed 
nightly and the data is sent off to tape 
automatically.”

Backup Times Drastically 
Reduced, Deduplication Saves 
Precious Space
Since installing the ExaGrid system, 
McCormick said, the RDA Group’s backup 

times have been reduced from nearly 24 
hours to just an hour.

“Our backup times were really out of 
control before, but now everything is 
completed in about an hour,” he said.  
“One of the things we really like about 
the ExaGrid system is its post-process 
deduplication.  The ExaGrid backs up 
our data to a landing zone before the 
deduplication begins, so backup times 
are very fast.  We’ve had a great deal of 
success with the deduplication itself and 
are seeing terrific data reduction.  We often 
have several users working on the same 
project, and they’ll edit the same document 
with the same information.  ExaGrid’s 
deduplication does a great job at picking 
that information out to save space.”

ExaGrid combines standard compression 
along with zone-level data deduplication, 
which stores changes from backup to 
backup instead of storing full file copies.  
ExaGrid delivers extremely fast backup 
performance because data is written directly 
to disk, and data deduplication is performed 
post process after the data is stored to 
reduce data.  This unique approach reduces 
the disk space required by a range of 10:1 
to 50:1 or more, delivering unparalleled 
cost savings and performance.  When a 
second site is used, the cost savings are even 
greater because ExaGrid’s zone-level data 
deduplication technology moves only the 
changes from backup to backup, requiring 
minimal WAN bandwidth.”
 

‘Rock-Solid’ ExaGrid System Reduces Backup Window 
from 24 Hours to One

Key Benefits:

�� Disk-based system adds another 
layer of data protection for DR

�� Backups are automated and 
reliable

�� ‘Out of control’ backup window 
reduced from 24 hours to one

�� Zone-level deduplication 
maximizes disk storage

�� System is easy to configure  
and use

“Our clients rely on us to 
handle critical business 
data for them, and we were 
concerned that tape was 
a single point of failure [...] 
The ExaGrid system is rock-
solid and we don’t have to 
worry about our backups 
anymore.”

Rob McCormick 
Hardware/Software Tech II 

Systems Support
 



ExaGrid Systems, Inc. | 2000 West Park Drive | Westborough, MA 01581 | 800.868.6985 | www.exagrid.com

ExaGrid reserves the right to change specifications or other product information without notice.
ExaGrid and the ExaGrid logo are trademarks of ExaGrid Systems, Inc.
All other trademarks are the property of their respective holders.
© 2014 ExaGrid Systems, Inc. All rights reserved.

Easy System Management, ‘Fantastic’ 
Customer Support
“The ExaGrid system is very easy to configure and use,” said 
McCormick.  “We’ve had it installed close to five years now, 
and to be honest, it doesn’t ever fail – it’s rock-solid.”

The ExaGrid system was designed to be easy to set up and 
maintain, and ExaGrid’s industry-leading customer support 
team is staffed by trained, in-house engineers who are 
assigned to individual accounts.  The system is fully supported 
and was designed and manufactured for maximum uptime 
with redundant, hot-swappable components. 

“I can’t emphasize enough how fantastic ExaGrid support 
is.  It’s a lights-out system, but if I call in or email our support 
engineer with a request, I get an answer in minutes.  If it’s an 
issue that needs to be looked at, our engineer simply remotes 
into the system and resolves anything that comes up.”

GRID Architecture Provides  
Seamless Scalability
The ExaGrid system’s GRID architecture will ensure that as 
RDA Group’s backup data increases, the system will be able to 
seamlessly expand to handle the load.

ExaGrid uses a GRID-based configuration, so when the system 
needs to expand, additional appliance nodes are attached 
to the GRID, bringing with them not only additional disk but 
also processing power, memory, and bandwidth.  This type of 
configuration allows the system to maintain all the aspects of 
performance as the amount of data grows.  In addition, as new 
ExaGrid appliance nodes are added to the GRID, the ExaGrid 
automatically load balances available capacity, maintaining a 
virtual pool of storage that is shared across the GRID.

“We’re confident that the ExaGrid system will be able to easily 
scale to meet increased backup needs when the time comes,” 
said McCormick.  “We’re pleased with the ExaGrid and are far 
more comfortable in our ability to recover from a disaster 
than we were before.”

ExaGrid and Symantec Backup Exec
Symantec Backup Exec is the gold standard in Windows data 
recovery, providing cost-effective, high-performance, and 
certified disk-to-disk-to-tape backup and recovery—including 
continuous data protection for Microsoft Exchange, SQL, 
file servers, and workstations. It also supports single-drive 
libraries, encryption, and disaster recovery. High-performance 
agents and options provide fast, flexible, granular protection 
and recovery, and scalable management of local and remote 
server backups.

Organizations using Symantec Backup Exec can look to 
ExaGrid as an alternative to tape for nightly backups. ExaGrid 
sits behind existing backup applications, such as Symantec 
Backup Exec, providing faster and more reliable backups and 
restores. In a network running Symantec Backup Exec, using 
ExaGrid in place of a tape backup system is as easy as pointing 
existing backup jobs at a NAS share on the ExaGrid system. 
Backup jobs are sent directly from the backup application to 
the ExaGrid for onsite backup to disk.

Intelligent Data Protection
ExaGrid’s turnkey disk-based backup system combines 
high quality disk drives with zone-level data deduplication, 
delivering a disk-based solution that is far more cost effective 
than simply backing up to straight disk.  ExaGrid’s zone-level 
data deduplication technology stores only the changes from 
backup to backup instead of storing full file copies, reducing 
the amount of disk needed by a range of 10:1 to 50:1 or more, 
resulting in a solution that is 25 to 30% the cost of backing 
up to straight disk.  The ExaGrid system is easy to install and 
use and works seamlessly with popular backup applications, 
so organizations can retain their investment in existing 
applications and processes. ExaGrid servers can be used at 
primary and secondary sites to supplement or eliminate offsite 
tapes with live data repositories for disaster recovery.

For more information about ExaGrid, please visit us at 
www.exagrid.com or call us at 1-800-868-6985.


