
CUSTOMER SUCCESS STORY

Customer Overview
Serving six locations in Western Massachusetts, RiverBend Medical Group is the largest 
private physician group practice in the Pioneer Valley.  While RiverBend has been in business 
for thirty years, they continue to break new ground, and are proud to be among the first in 
the region to incorporate Electronic Medical Records (EMRs) into their practice.  Through 
EMRs, doctors are free from the paperwork associated with conventional patient records. 
This allows for more time for patients and doctors to discuss symptoms or treatment, with a 
computer in each exam room to provide all the background information needed to make the 
most informed choices.  With more than 65 physicians and multiple specialties, RiverBend 
Medical Group takes great pride in the outstanding medical care they provide to adults, 
teens and children.

“With our data growth, we 
needed a solution beyond 
simply buying more tapes.  
We were running out of 
space and running out 
of tapes – there weren’t 
enough tapes in the entire 
library to back up what 
we needed.”

 
Nick Marsh

Systems Administrator
RiverBend Medical Group

Increasing Data Growth 
Leads RiverBend to Consider 
Alternatives 
Prior to ExaGrid, RiverBend had been 
performing their backups exclusively with 
tape.  But an increasing amount of data 
drove RiverBend to consider other solutions.  
“We were just running out of space so fast,” 
said Nick Marsh, Systems Administrator 
at RiverBend Medical Group, “it was either 
go to something like an ExaGrid or move 
up to LTO-4 tapes – but the ExaGrid made 
more sense.”  After researching a number 
of alternatives, RiverBend concluded that 
they needed a solution that would reduce 
their backup data footprint and provide 
scalability to handle the increased data load.

Fast Disk-Based Backups with 
ExaGrid
RiverBend Medical Group ultimately 
decided on performing their backups with 
ExaGrid’s disk-based backup appliance, 
and using the appliance with their existing 
Symantec NetBackup backup software.  By 
moving to ExaGrid and away from tape, 
RiverBend was able to immediately reduce 
their backup storage footprint.  “We were 
looking to see what would best fit our 
needs for the amount of data we had,” said 
Marsh, “deduplication was a big factor 
in that it allowed us to replace tape with 

disk.”  Indeed, ExaGrid’s zone-level data 
deduplication technology stores only the 
changes from backup to backup, rather 
than storing full copies of each backup.  This 
can reduce the amount of disk needed by a 
range of 10:1 to 50:1, resulting in a far more 
cost-effective solution than simply backing 
up to straight disk.  

Scalability to Handle Data 
Growth, and Better Disaster 
Recovery Protection
As RiverBend’s backup needs grow, the 
ExaGrid system can scale easily to meet 
increased demands. ExaGrid’s GRID 
computing software makes the system highly 
scalable, and when plugged into a switch, 
different sized configurations can be mixed 
and matched into a single GRID system 
with capacities of up to a 130TB full backup 
(320TB raw capacity) plus retention.  “One of 
the things that is really compelling about the 
ExaGrid is how well it scales up over time as 
your data needs grow,” said Marsh. 

In addition to increased scalability, 
RiverBend has also been able to take further 
advantage of ExaGrid’s deduplication 
technology by installing additional ExaGrid 
appliances at alternate sites.  This has 
enabled a disaster recovery solution that 
is far superior to transporting tapes from 
one site to another.  With a two-site ExaGrid 

RiverBend Medical Group Eliminates Tape, Gains 
Scalability, and Improves Disaster Recovery 
Protection with ExaGrid



ExaGrid Systems, Inc. | 2000 West Park Drive | Westborough, MA 01581 | 800.868.6985 | www.exagrid.com

ExaGrid reserves the right to change specifications or other product information without notice.
ExaGrid and the ExaGrid logo are trademarks of ExaGrid Systems, Inc.
All other trademarks are the property of their respective holders.
© 2011 ExaGrid Systems, Inc. All rights reserved.

configuration, because ExaGrid’s deduplication technology 
only needs to move the bytes that change from one backup 
to the next, a second-site system can maintain backup copies 
with only a minimal amount of WAN bandwidth – and without 
the need to move tapes from site to site.  “Prior to using 
ExaGrid, we were going out and changing tapes on a regular 
basis for our disaster recovery protection,” said Marsh, “we took 
the tapes to a fireproof safe in another building to protect the 
data; now, with ExaGrid, all of the time and effort to do that is 
no longer needed.”

ExaGrid and Symantec NetBackup
Symantec’s NetBackup delivers high performance data 
protection that scales to protect the largest UNIX, Windows, 
Linux and NetWare environments. With complete protection 
from remote office to center to vault, NetBackup offers a single 
console for all backup and recovery operations. Organizations 
using NetBackup can look to ExaGrid as an alternative to 
tape for nightly backups. ExaGrid sits behind existing backup 
applications, such as NetBackup, providing faster and 
more reliable backups and restores. In a network running 

NetBackup, using ExaGrid in place of a tape backup system is 
as easy as pointing existing backup jobs at a NAS share on the 
ExaGrid system. Backup jobs are sent directly from the backup 
application to the ExaGrid for onsite backup to disk.

Intelligent Data Protection
ExaGrid’s zone-level data deduplication technology stores only 
the changes from backup to backup instead of storing full file 
copies, reducing the amount of disk needed by a range of 10:1 
to 50:1 or more, resulting in a  solution that is 25 to 30% the 
cost of standard SATA drives. 
 
The ExaGrid system is easy to install and use and works 
seamlessly with popular backup applications, so organizations 
can retain their investment in existing applications and 
processes.  ExaGrid servers can be used at primary and 
secondary sites to supplement or eliminate offsite tapes with 
live data repositories for disaster recovery. 
 
For more information about ExaGrid, please visit us at 
www.exagrid.com or call us at 1-800-868-6985.

About ExaGrid Systems, Inc.
Customers worldwide depend on ExaGrid Systems to solve their backup problems–effectively and permanently. ExaGrid’s disk-
based, scale-out GRID architecture adjusts to increasing backup demands due to constantly growing data volumes.  It is the only 
solution that combines compute with capacity as well as a unique landing zone to permanently shorten backup windows and 
eliminate expensive forklift upgrades.  Learn more at www.exagrid.com.


