
CUSTOMER SUCCESS STORY

Customer Overview
Located in Illinois, the DuPage County Health Department employs approximately 700 
health care professionals and support staff and provides services at various facilities located 
throughout the county.  The department promotes physical and emotional health, prevents 
illness, injury and disability, protects health from environmental risk factors, and strives to 
assure the provision of accessible, quality service.

“Going forward, scalability 
will become more and 
more important for us 
as our data continues to 
grow and our retention 
needs to be extended.  
We have records in our 
database going back 
seven years already, 
and as government 
regulations change, we’ll 
need to keep data even 
longer.  The ExaGrid will 
easily scale to meet our 
needs well into the future.”

 
 

David Eccles
Network Administrator
DuPage County Health 

Department

Long, Difficult Backups to Disk
The DuPage County Health Department 
had been remotely backing up its data 
and storing it to disk, but the process was 
slow and error-prone.  Retention had also 
become a big issue.

“We were using Symantec NetBackup, 
but our backup processes took way too 
long and often failed, making it difficult or 
nearly impossible to restore files when we 
needed to.  We were also only able to keep 
two weeks of retention, and that wasn’t 
acceptable to us,” said David Eccles, network 
administrator at DuPage Health.  “In the end, 
NetBackup was actually failing at one of our 
sites.  The final straw was when we had to 
pay a data recovery company to come in 
and restore data.  We finally decided to look 
for a new solution that would offer more 
resiliency and redundancy.”

ExaGrid Provides Faster, More 
Efficient Backups and Disaster 
Recovery
After looking at several different backup 
approaches, the department decided to 
purchase a two-site ExaGrid disk-based backup 
solution with data deduplication.  Data is 
backed up to the primary ExaGrid system each 
night and is replicated to the second system 
located offsite for disaster recovery.  The 
ExaGrid system works along with Symantec 
Backup Exec to back up and protect a wide 
range of data, including the department’s 
internal databases, directory infrastructure, and 
its virtual environment for disaster recovery.

Since installing the ExaGrid systems, the 
department has been able to streamline its 
processes and now centrally backs up all of 
its data instead of performing backups from 
each individual site.  

“Our backups are now far more efficient and 
reliable than they were, and we love the 
fact that the data is automatically replicated 
for disaster recovery.  It’s taken a lot of the 
stress out of our daily routines because 
we’re confident that our backups will be 
completed correctly each and every night.  
We also have the extra added bonus of 
knowing that a copy of our data is offsite in 
case we need it,” said Eccles.

Data Deduplication Maximizes 
Disk Space
Eccles said that ExaGrid’s data deduplication 
technology significantly reduces the 
amount of data stored on the system, which 
improves retention.

“We’ve been very impressed with ExaGrid’s 
data deduplication technology.  Our 
deduplication rates are excellent,” said 
Eccles.  “Retention has always been an issue 
for us, and ExaGrid’s data deduplication 
helps us get the most out of our disk space.”

The ExaGrid system stores changes from 
backup to backup instead of storing full file 
copies.  This unique approach reduces the 
disk space required by a range of 10:1 to 
50:1 or more, delivering unparalleled cost 
savings and performance.  ExaGrid delivers 
extremely fast backup performance because 
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data is written directly to disk, and data deduplication is 
performed post-process after the data is stored to reduce data.  
When a second site is used, the cost savings are even greater 
because ExaGrid’s zone-level data deduplication technology 
moves only changes, requiring minimal WAN bandwidth.

Easy Setup and Management, Responsive 
Customer Support
Eccles installed the ExaGrid system himself and said that 
setting up the system was a simple process.

“The installation was flawless.  We unboxed the unit, plugged 
it in, and called into ExaGrid’s customer support center.  Our 
customer support engineer guided us through the entire 
setup, and we had the whole system up and running within a 
couple of hours,” he said. “We’ve had a wonderful experience 
with ExaGrid’s customer support.  Our engineer is fantastic.  
He’s extremely knowledgeable and easy to reach whenever we 
need assistance.”

The ExaGrid system was designed to be easy to set up 
and maintain, and ExaGrid’s industry-leading customer 
support team is staffed by trained, in-house engineers who 
are dedicated to individual accounts.  The system is fully 
supported and was designed and manufactured for maximum 
uptime with redundant, hot-swappable components.

“The ExaGrid really is a hands-off solution.  We don’t have to 
babysit it because we get reports through Backup Exec that 
let us know if anything is wrong,” said Eccles.  “With our old 
solution, we constantly had to check the state of the system  
and the backup jobs, and we had to go through a whole 
checklist of things with each backup server.  The difference is 
like night and day.”

Scalability to Meet Future Backup Demands
The ExaGrid system can easily be expanded to accommodate 
more data.  ExaGrid’s GRID computing software makes the 
system highly scalable, and when plugged into a switch, 
different sized configurations can be mixed and matched 
into a single GRID system with capacities of up to a 130TB 
full backup plus retention.  Once virtualized, they appear as a 
single system to the backup server, and load balancing of all 
data across servers is automatic.

“Going forward, scalability will become more and more 
important for us as our data continues to grow and our 
retention needs to be extended.  We have records in our 
database going back seven years already, and as government 
regulations change, we’ll need to keep data even longer.  The 
ExaGrid will easily scale to meet our needs well into the future,” 
said Eccles.  “Having the ExaGrid system in place has given 
me peace of mind. I don’t worry about day-to-day backups 
anymore or our ability to restore data.”

ExaGrid and Symantec Backup Exec 
Symantec Backup Exec provides cost-effective, high 
performance and certified disk-to-disk-to-tape backup 
and recovery – including continuous data protection for 
Microsoft Exchange, SQL, file servers and workstations.  
High performance agents and options provide fast, flexible, 
granular protection and scalable management of local and 
remote server backups.

Intelligent Data Protection
ExaGrid’s turnkey disk-based backup system combines high 
quality SATA drives with zone-level data deduplication, 
delivering a disk-based solution that is more cost effective 
than standard SATA drives.  ExaGrid’s zone-level data 
deduplication technology stores only the changes from 
backup to backup instead of storing full file copies, reducing 
the amount of disk needed by a range of 10:1 to 50:1 or more, 
resulting in a solution that is 25% to 30% the cost of standard 
SATA drives.  

The ExaGrid system is easy to install and use and works 
seamlessly with popular backup applications, so organizations 
can retain their investment in existing applications and 
processes. ExaGrid servers can be used at primary and 
secondary sites to supplement or eliminate offsite tapes with 
live data repositories for disaster recovery.

For more information about ExaGrid, please visit us at 
www.exagrid.com or call us at 1-800-868-6985.

About ExaGrid Systems, Inc.
Customers worldwide depend on ExaGrid Systems to solve their backup problems–effectively and permanently. ExaGrid’s disk-
based, scale-out GRID architecture adjusts to increasing backup demands due to constantly growing data volumes.  It is the only 
solution that combines compute with capacity as well as a unique landing zone to permanently shorten backup windows and 
eliminate expensive forklift upgrades.  Learn more at www.exagrid.com.


