CUSTOMER SUCCESS STORY

EXAGRID

The L&L Company Reduces Backup and
Restore Times with ExaGrid

Customer Overview

Since 1964, The L&L Company has provided quality floor coverings and design services to homebuilders
and their customers, including stone, ceramic tile, hardwood, carpet, and vinyl. L& has won Contractor of
the Year and a variety of service awards from these very builders. The company is headquartered in Virginia

USA

Key Benefits:

* Backup times cut in half
with ExaGrid

* Restores are instantaneous

* Adding capacity is easy
and painless
* Superior support that is

proactive — a truly ‘one-of-a-
kind support experience”

“We have 20-plus locations

to deal with, multiple states
and time zones, and business-
critical data that we simply
cannot afford to lose. We
can't afford to be down, and
we need to be able to restore
data at a moment’s notice.
The ExaGrid system was the
perfect choice for us.”

Bob Ruckle
Director of IT

and operates satellite design centers in Maryland, Pennsylvania, Tennessee, and Delaware.

Multiple Locations, Time Zones
Squeeze Backup Window

The L&L Company operates offices, showrooms,
and warehouses in different time zones, so its IT
department strives to back up the company’s data
during off-peak hours. The company’s warehouses
open at 6:00 a.m. EST and some of its showrooms
are open as late as 10:00 p.m. CST, so data is
backed up during a seven-hour window. The
company had been backing up its critical SQL data
hourly to disk and then performing full backups
each night to tape, but as its data grew, so did

its backup times, and the staff worried that as

the company’s data continued to grow, backups
would get out of control.

The IT staff decided that the time was right to
reevaluate its backup strategy when the company
began planning to move its datacenter from its
headquarters to a co-location facility.

“We looked at our existing tape solution and
decided that it was not going to work in a co-
location environment,"said Bob Ruckle, director
of IT for the L&L Company. “We considered
autoloaders but we were concerned about
maintenance and reliability, and we'd still have to
deal with how to transport the tapes off-site. We
also briefly considered backing up to disk, but
we felt that it would be too time consuming and
with our rapidly growing data, we'd be adding disk
space constantly”

ExaGrid System Works with Existing
Backup Application

After looking at several different options, The L&L
Company chose ExaGrid's disk-based backup
solution with data deduplication. The ExaGrid
system works along with the company’s existing
backup application, Veritas Backup Exec.

“For us, one of the big advantages of the ExaGrid
system was that we were able to leverage our
existing investment in Backup Exec. We have been
using Backup Exec for years, and so we were able
to minimize our learning curve as a result,’

said Ruckle.

Small Footprint Makes the Most
of Rack Space, Data Deduplication
Maximizes Disk Space

Because The L&L Company planned to move its
datacenter into a co-location facility, the physical
size of the ExaGrid appliance and its strong data
deduplication technology were both deciding
factors in choosing Exagrid.

“The ExaGrid system takes up only 3U, where
our tape drives and server would have taken up
7U.The smaller footprint saves us rackspace and
will translate into a lower cost of ownership, said
Ruckle.”In addition, ExaGrid's data deduplication
technology does a tremendous job at reducing
the amount of data we store on the system. We
were initially skeptical, but we're really amazed
that we're able to store so much data in such a
small footprint. We're able to now keep more than
60 days of retention!

ExaGrid's turnkey disk-based backup system
combines enterprise drives with zone-level data
deduplication, delivering a disk-based solution
that is far more cost effective than simply backing
up to disk with deduplication or using backup
software deduplication to disk. ExaGrid's patented
zone-level deduplication reduces the disk space
needed by a range of 10:1 to 50:1, depending on
the data types and retention periods, by storing
only the unique objects across backups instead of
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redundant data. Adaptive Deduplication performs deduplication and replication in parallel with backups. As
data is being deduplicated to the repository, it is also replicated to a second ExaGrid site or the public cloud
for disaster recovery (DR).

Backup Times Cut in Half, Fast Restores

Since installing the ExaGrid system, Ruckle reports that the company’s backup times have been cut in half
and restores are now nearly instantaneous.

“We're now able to complete our backups each and every night within our backup window and restores
are a breeze. With tape, we'd have to locate the correct tape, load it, and search for the right file. With the
ExaGrid, it's a point and click operation. It saves us a huge amount of time and energy,’ said Ruckle.

Easy Expansion to Accommodate Growing Amounts of Data

As the L&L Company's data grows, the ExaGrid system can easily expand to accommodate more data. ExaGrid’s appliance models can be
mixed and matched into a single scale-out system allowing a full backup of up to 2.7PB with a combined ingest rate of 488TB/hr, in a single
system. The appliances automatically join the scale-out system. Each appliance includes the appropriate amount of processor, memory, disk,
and bandwidth for the data size. By adding compute with capacity, the backup window remains fixed in length as the data grows. Automatic
load balancing across all repositories allows for full utilization of all appliances. Data is deduplicated into an offline repository, and additionally,
data is globally deduplicated across all repositories.

"We really like the fact that the ExaGrid system is so expandable. As we see the need to back up more data, we can easily add more capacity to
handle it,"said Ruckle.“It's also nice to know that we can deploy a second ExaGrid system in the future for better disaster recovery!

Easy Setup, Superior Customer Support
Ruckle said that he and his team were surprised at the high level of support provided by the ExaGrid team.

“We unpacked the system, put it in the rack and started to configure it when we received a phone call from the ExaGrid support team. We've
never had a vendor proactively contact us before and to be honest, we were amazed. Our ExaGrid engineer walked us through the setup

and stayed with us the entire time. The setup was fairly straightforward but we had an extra level of comfort because we had support on the
phone,"Ruckle said.”I'm happy to say that ExaGrid has kept up that level of support for us. The ExaGrid team is always available for us if we have
a question but they're also proactive. It's a one-of-a-kind support experience”

The ExaGrid system was designed to be easy to set up and operate. ExaGrid's industry-leading level 2 senior support engineers are assigned to
individual customers, ensuring they always work with the same engineer. Customers never have to repeat themselves to various support staff,
and issues get resolved quickly.

“Quite honestly, having the ExaGrid system in place is a huge relief. We knew that tape wouldn't have provided the reliability or redundancy
that ExaGrid's disk-based solution does, and that was critical in a co-location environment. We don't have to worry about changing tapes,
moving tapes offsite, or tapes breaking,’ said Ruckle."We have 20-plus locations to deal with, multiple states and time zones, and business-
critical data that we simply cannot afford to lose. We can't afford to be down and we need to be able to restore data at a moment’s notice. The
ExaGrid system was the perfect choice for us”

ExaGrid and Veritas Backup Exec

Veritas Backup Exec provides cost-effective, high-performance backup and recovery — including continuous data protection for Microsoft
Exchange servers, Microsoft SQL servers, file servers, and workstations. High-performance agents and options provide fast, flexible, granular
protection and scalable management of local and remote server backups.

Organizations using Veritas Backup Exec can look to ExaGrid Tiered Backup Storage for nightly backups. ExaGrid sits behind existing backup
applications, such as Veritas Backup Exec, providing faster and more reliable backups and restores. In a network running Veritas Backup Exec,
using ExaGrid is as easy as pointing existing backup jobs at a NAS share on the ExaGrid system. Backup jobs are sent directly from the backup
application to ExaGrid for backup to disk.

About ExaGrid

ExaGrid provides Tiered Backup Storage with a unique disk-cache Landing Zone that enables fastest backups and restores, a Repository Tier
that offers the lowest cost for long-term retention and enables ransomware recovery, and scale-out architecture which includes full appliances
with up to 2.7PB full backup in a single system.

Learn more at www.exagrid.com.
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